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hankyou to all my clients for being so understanding
whilst my business has been closed.
I am pleased to say that I will be up and running again, as
per the new normal, from Monday July 6th.
The advice from my professional body is to proceed
cautiously and safely and I will outline this "new normal"
below.
I've spent a lot of time risk assessing and making the
changes necessary to comply with the new safety measures
so that you can feel as secure as possible when coming for
treatment.
It is to yours and my benefit that I am a "one woman one
room band" and I have always prided myself on providing a
spotless yet comfortable environment.
But these are worrying times and I have outlined below the
extra measures I am taking to make you feel secure when I
begin practicing again. Some of these measures are
undertaken by me and some by you.
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The New Normal ....
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Treatment Consent

Treatment Spacing

Masks

There will be a 30 min gap
between treatments: all
covers will be changed,
furniture wiped & room aired.

I'll be wearing a mask and I
request that you do too. I
can provide one if
necessary.
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On arrival

Clothing & Shoes

Hands

I'll open all doors so that
you do not need to touch
any handles etc.

Please avoid visiting other places
before your appointment. Shoes
need to be removed & can be
exchanged for"slippers" on arrival.

The first thing I'll need is for
you to sanitise your hands
with alcohol gel at the
sanitising "station"

The form has proved tricky! I
will now be sending a text on
the morning of your appt. You
simply need to reply "Yes"
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Bathroom

Arriving

Payment

As always the bathroom is
available and will be
cleaned between each use.

If you arrive early, please wait in
your car. I'll come out when I'm
ready for you. If you usually bring
someone with you, they will need
to wait in the car.

I would prefer bank transfer
or Paypal over cash/cheque
and kindly ask that you pay
on the day of treatment.
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Extra
Safety

In order to keep all my clients, their families and mine as safe as
possible, I would ask that you consider not booking a treatment
in the week after you have been to a busy place - pubs, shopping
centres, beaches etc. Although these are permitted, these
activities don't come without an increased risk. This might
sound fussy but I'm saying it anyway! 07773332553

A Few More Details
FOR BOTH NEW AND EXISTING CLIENTS

New Clients

The initial consultation that usually forms the bulk of your first appointment &
is usually done in person will now have to be done remotely.
After your initial enquiry we will schedule an appointment for us to either talk
on the phone or Facetime/Zoom to discuss your situation, symptoms etc. This
may take 40-60 minutes and payment will need to be made in advance to
reserve this booking. After this discussion we can schedule your in-person
appointment (the first payment covers this as well.)
Existing Clients

The "chatty" bit of your treatment will need to be done either the night before
or on the morning of your appointment.
We can do this by phone call, text or email, whichever is best. This is so you
can fill me in on "where you're at."
So, when you arrive, you will sanitise your hands, be guided to the treatment
room, "hop up" onto the couch and receive your treatment. I will leave you with
a buzzer and return when it is time to remove the needles. You'll then get
dressed and leave as soon as practicable.
All Clients

Before your appointment you will be asked to do a "health check" and agree
that you are symptom free & aware of the slight increased risk of attending
for treatment. This will done in the form of a text message.
I would appreciate payment (on the day) by bank transfer or Paypal link if
possible, to minimise the handling of cash/cheques
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What to do now
Thankyou for reading this,
information I hope it has been
helpful.
I am able to start taking bookings
now for the week beginning Monday
6th July, so give me a call.
I won't be able to see as many clients
per day due to the gap required
between appointments but I shall try
my best to find appointment times
that suit.
Any questions? Just give me a call or
send me an email or a Facebook
message
I am so looking forward to resuming
some normality!!
Warm regards,

Eileen
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